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Steps to Reviewing your Financial Assistance Award Letter 

 Step 1—Awards 

Please review your Award Letter.  You need to be familiar with all portions of your award before you continue. 
 

 Step 2—General Aid Provisions and Enrollment requirements 

Please review this section so that you are familiar with the information used to prepare your award. 
 

 Step 3—Costs and Payments 

Please read the section about our costs and the payment process.  Use the cost estimator form to determine your expenses and review your 

aid offer, then determine how much you will need to contribute and which programs you wish to accept.  If you find that you need           

additional assistance, you may consider our payment plan through TuitionPay.com , or the PLUS or Private Loan Programs.  All students 

should exhaust  the FFELP or federal student loans before considering an Private Loan Program. 
 

 Step 4—Academic Requirements 

Please review the Satisfactory Academic Progress policy (SAP).  Students must meet the minimum requirements in order to continue to 

receive financial assistance. 
 

 Step 5—Enrollment and Housing Changes 

Any change in your enrollment status could affect your financial assistance.  Please review this section and contact the Office of Financial 

Assistance if you have questions. 
 

 Step 6—Initial and Renewal Criteria for awards 

If your award consists of any of the following, please pay special attention to this information. 

 

Gift Assistance 

 Federal Grants (pg 6) 
Ò Pell Grant  

Ò Supplemental Educational Opportunity Grant (SEOG)  

Ò Academic Competitiveness Grant (ACG)  

Ò National SMART Grant 

Ò TEACH GRANT  

 State Grants (pg 6) 
Ò Tennessee Student Assistance Award  

 TN Education Lottery Scholarships (TELS)(pg 6)  
Ò HOPE Scholarship  

Ò General Assembly Merit Scholarship (GAMS)  

Ò Aspire Award  

 Outside Assistance (pg 6) 

Other Assistance (pg 6) 

Ò Federal Work-Study  

Loan Assistance (pg 7) 

Ò Perkins Loans  

Ò Stafford Loans  

Ò Parent Loans for Undergraduate Students (PLUS) 

Ò Grad PLUS Loan  

Ò Private Loans 
 

 Step 7—Accept or Reject Your Awards 

Once you have determined the awards that you want to accept, please complete your award letter and return to the Office of Financial    

Assistance if you have been mailed a paper letter.  If you are a continuing student, you may accept or reject your awards via C-N Connect. 
 

 Step 8—Adjustments and Appeals 

Please review this section if you have had a change in your financial situation since you have been awarded.  If you need to appeal an award 

status, please read this section to expedite the process. 
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General Aid Provisions     
 

1. To renew your federal, state, or need based C-N aid, you must file the 
FAFSA after January 1 of each year. 

2. Your award is based on financial information supplied by you and/or your 

family.  Your award is subject to revision if your financial situation 

changes, errors in data are discovered, you decide to live off campus, or 

additional assistance from other sources exceeds your individual limits. 

3. Your award is determined in accordance with laws, regulations, and    
appropriations (existing or anticipated) of the U.S. Department of        

Education, and by the regulations of the applicable federal, state, and   

institutional programs.  Award provisions subject to change without notice. 
4. Your financial assistance student records are protected under the Family        

Educational Rights and Privacy Act of 1974 (FERPA).  For more detailed 

information please click here or access the following website:  
www.cn.edu/registrar/rights.htm at your convenience. 

5. By signing your Financial Assistance Award Letter or accepting your assis-

tance through C-N Connect, you are authorizing us to release information 
to the U.S. Department of Education, state agencies, scholarship donors, 

scholarship selection committees, and other C-N   departments as needed.  

6. You are required to notify the Office of Financial Assistance in writing of 
the amounts of any financial assistance received from outside sources and 

of any changes in enrollment status. 

7. Carson-Newman institutional aid is available for a maximum of 8        
semesters for incoming freshman.  Transfer students may retain this award 

for the number of semesters normally required to achieve graduation. 

8. In preparing your award, we may have assumed full-time enrollment of 
either 12 credit hours day undergraduate or 9 credit hours graduate each 

semester.  You must contact the Office of Financial Assistance if you 

will enroll for less than full-time attendance.  To reflect your current 

status, the Office of Financial Assistance will adjust awards after each 

drop period ends.  C-N institutional aid is reserved for full-time day  

students seeking their first undergraduate degree. 
9. You must be enrolled at least half-time to maintain eligibility for loan 

disbursements each semester. 

10. You will be notified by the Office of Financial Assistance by email or 
postal mail of changes to your financial assistance.  You must have a C-N 

Post Office Box and a valid C-N email address.  It is your responsibility to 

check your C-N Box and your C-N email account for notification of 
changes. 

 

Costs 
2010-2011 Costs per Year 

 
Tuition (12-17 hours)  $19,628 
Activity Fee         467 

Technology Fee         467 

Average Room*       2831 
Unlimited Meal Plan**      3472 

Total Direct Cost***  $26,865 

 

Estimated Books  $  1,092 

Estimated Transportation     2,060 

Estimated Personal expense     1,921 
Total Indirect Cost1  $  5,073 

Total Cost of Attendance2 $31,938 

* Your residence hall will vary in cost.  The above cost is an average for planning 
purposes and includes Appalachian Commons in the average. 

** Smaller meal plans are available for purchase. 
1 Indirect costs are cost that you may or may not incur and are only estimates.  Your 
actual indirect cost may be lower or higher. 
2 Cost of Attendance (COA) includes both direct cost and indirect cost.  Your financial 

need is based upon your COA.  (COA-EFC=NEED) 
 

Any hours below 12 credit hours per semester will be charged at the rate of $818 per 
credit hour.  Any hours above 17 credit hours per semester will incur an additional 

charge of $588 per credit hour in addition to the 

full-tuition rate. 
 

 

 
 

Estimated Net Price Cost Calculator 
 

C-N Charges (Full Year): 

 Tuition                 $___________ 
 Fees  ___________ 

 Room  ___________ 

 Meal Plan  ___________ 
 Books  $1092 est____ 

A.  Total C-N Charges:               $___________ 
 

Minus Verified Financial Assistance: 

 Scholarships              $___________ 
 Grants  ___________ 

 Perkins Loan ___________ 

 Stafford Loans* ___________ 
 PLUS*   ___________ 

 Private Loan*       ___________ 

 Other**  ___________ 

B. Total Verified Aid             $___________ 

C. Total Amount Owed for Academic Year  

       (Line A minus Line B)        $___________ 

 

*Estimate - actual amount varies due to processing fees. 

**Do not include work-study, if you plan to use funds for other cost besides your bill 
with Carson-Newman College.  Work-study award does not guarantee that student will 

earn entire award amount or have a job placement. 

 

If you have questions about the billing statements or payment of your 

student account, please contact the Treasurer’s Office at 865-471-3209, 

or P. O. Box 557, Jefferson City, TN 37760. 
 

Payment of your Account  
 

Students who register for courses incur tuition charges.  The student will be          
responsible for payment of tuition charges for course registration unless the           

Registrar’s Office is notified by the student to cancel his/her course registration prior 

to the day classes begin.   
 

Tuition, fees, and all other costs for the semester are payable upon registration.  For 

students with definite commitments of funds from the Office of Financial Assistance, 
the difference between the total cost for the semester and the financial assistance  

commitment is payable upon registration.  Payment of the difference between enroll-

ment charges and financial assistance can be made by cash, personal check, DIS-

COVERCARD, VISACARD, MASTERCARD, or through the TuitionPay monthly 

payment plan.  Information on this plan is mailed to all new  students after acceptance 

for admission to Carson-Newman College and can be obtained from the Treasurer’s 
Office or at www.TuitionPay.com.   

 

If a student is not currently enrolled and wished to re-enroll, but owes a prior 

balance, the student’s re-enrollment must be approved by the Treasurer’s Office, 

the Provost, and the Registrar.  If after the student re-applies for admission and 

re-enrollment is approved, the student may be subject re-enrollment fees and/or 

late registration fees. 

 
Finance charges will be assessed on any unpaid balances 30 days after the start of the 

semester at the rate of 18% per year.  Students must make every effort to have all 

paperwork completed with the Office of Financial Assistance to ensure that all     
anticipated financial assistance will be credited to the students account prior to the day 

that finance charges are assessed. 

 
By enrolling, the student agrees to pay all expenses incurred by Carson-Newman 

College to collect any outstanding debt, including attorney and collection agency fees.  

Carson-Newman College reserves the right to report the status of any outstanding 
indebtedness owed to credit reporting agencies.  

 

Each student must settle his/her account for the current semester, including  

library and traffic fines, infirmary charges, etc., before he/she will be eligible to 

enroll for a subsequent semester or before a transcript of his/her academic record 

can be released by the Registrar’s Office.   

 

Student Disclosure (Family Educational Rights and Privacy Act 
FERPA) 
 

Students may authorize C-N to discuss their account information to third parties.  We 
must have the permission in writing via the disclosure form on the Registrar’s Office 
website.  The disclosure will remain in force until you, the student, revoke it.  In some 
instances, if the Office of Financial Assistance is able to determine dependency status, 
we may disclose financial information to your parent(s) without prior approval. For a 
disclosure form click here or visit the Registrar’s website. 

http://www.cn.edu/registrar/rights.htm
http://www.tuitionpay.com
http://www.cn.edu/registrar/studentForms/AuthorizationtoReleaseInformation.pdf
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Initial Eligibility & Satisfactory Academic  
Progress (SAP) 
 

1) Initially, to be eligible to receive financial assistance, students must     
demonstrate their “ability to benefit.”  Financial assistance is considered        
renewable up to 150% of a  student’s approved program of study,        
provided the student satisfies the standards of Satisfactory Academic   
Progress as outlined below. 

2) A student will be considered as making satisfactory progress in receiving 
financial assistance provided: 

  a.  The student is eligible to re-enroll at Carson-Newman    
       College; and 
  b.  The student is making progress at a  rate  not less than  
       demonstrated by the following qualitative and quantitative 
       scales: 
 

Qualitative SAP 
  # of Cumulative Minimum 
  Credit Hours Cumulative 
  Attempted  GPA Required 
  
Bachelors  .5-16.5  1.0 
  17-31.5  1.4 
  32-48.5  1.7 
  49-63.5  1.9 
  64+  2.0 
Masters  1+  3.0 
 

Quantitative SAP 
In addition to the above, students must earn 67%  of Attempted Credit Hours to    
qualify, as listed below: 
 

  Attempted Hrs. Minimum (67%) 
  32  21.5 
  24     16 
  12       8 
    9       6 
  6 or less       4 
 

Maximum Timeframe 
     Maximum    
 Number of      Cumulative  
 Required Credits Attempted Credits 
 to Earn Degree        (150%)  
 

Bachelors         128            192   
Masters           33+                             150%  
 

If you earn a 0.0 GPA in a term, you will be suspended from assistance in a      
subsequent term and must file an appeal. 
 

SAP Evaluation Process 
 

Review for SAP will be conducted at the conclusion of each term including 
summer.  Students who are determined to be ineligible for further aid will be 
notified.  It is your responsibility to ensure that lost eligibility is restored.   
Students will have one semester of probation on the first instance of a failed SAP 
calculation.   
A subsequent calculation failing SAP will result in Financial Assistance       
Suspension. 
For financial assistance, all grades of F, W, WP, WF, U, or I will not count as 
hours earned, but will count as hours attempted. 
Repeated hours will count towards attempted hours, but may not be countable in 
enrollment status for the term.  All attempted hours will count against your 150% 
of degree credits limitation. 
Transfer credits accepted by Carson-Newman College for credit will count in 
attempted and in earned hours totals.   
TELS  Awards:  Evaluation to determine continued eligibility for TELS 
awards will occur upon attempting 24, 48, 72, 96, 120 hours for coursework 
completed after high school graduation.  If you fail to meet TELS SAP, you will 
be sent a written letter with important information, and future TELS awards may 
not be available to you.  Refer to page 6 for TELS requirements. 

 

Change in Enrolled Hours 
 

Students must consult with the Office of Financial Assistance before dropping 
hours in order to determine the effect on financial assistance eligibility.  A change 
in the number of hours enrolled may result in a reduction of financial assistance.  It is 
the student’s responsibility to notify the Office of Financial Assistance of changes in 
enrollment status prior to the end of drop period.  At the end of drop period, students 
who are below full-time enrollment will have their aid reviewed to confirm eligibility 
prior to any refunds being processed. 
 

Change in On campus Status 
 
Students must consult with the Office of Financial Assistance before moving off 
campus in order  to determine the effect on financial assistance eligibility.  A 
change in status requires the file to be reviewed for eligibility for C-N Assistance.  The 
student’s current GPA and EFC will be reviewed to determine new C-N funding 
amount.   An audit will be conducted after the census date each term for any required 
revisions of students that are living off campus. 

Withdrawal from Carson-Newman 
 

Any student leaving the college before the close of the term must officially withdraw.  
The student initiates the withdrawal procedures with the Registrar’s Office and then 
meets with a Financial Assistance Counselor if they have further questions about the 
changes that will occur in assistance from withdrawing from C-N.  The Financial 
Assistance Counselor will explain how the withdrawal affects your current and future 
assistance.  The college is required by the Department of Education to determine what 
portion, if any, of the student’s financial assistance is to be returned to the program(s) 
in which the student participated.  Programs that are subject to return of funds calcula-
tions include the Federal Pell Grant, the Federal Supplemental Education Opportunity 
Grant (SEOG), Academic Competitiveness Grant (ACG), National SMART Grant, 
TEACH GRANT, Federal Stafford loans, Federal Perkins loans, and PLUS loans. 
 
The Financial Assistance Counselor will use your last date of attendance to determine 
the percentage of federal aid earned.  This is to ensure that the amount of aid that is 
unearned will be returned to the appropriate programs as soon as possible.  The date of 
withdrawal used to compute refunds is determined by the Office of Financial        
Assistance and is posted on the student’s record by the Registrar’s Office.  The official 
withdrawal date is based upon your last date of attendance in any academic related 
function. 
 
If a student is reported with a 0.0 GPA at the end of the term, the Registrar’s Office-
will determine if the student has “unofficially withdrawn.”  Unofficial  withdrawal 
dates will be reported based on attendance records.  A return of funds calculation will 
then be performed to determine the amount of funds earned by the students.  Students 
will be responsible for student account billings resulting from unearned assistance 
being returned to assistance programs. 
 
Any student who has federal loans is required to complete a loan exit interview 
upon leaving the college.  
 
Upon withdrawing from Carson-Newman College, a student may still owe a balance.  
If a balance is owed, the student must meet with a Treasurer’s Office Representative.  
The following schedule is used to determine  the amount of tuition refund a  student 
may receive: 
 
Tuition Refund Schedule for Withdrawal from the College (fall/spring)*: 
 
During the First week of the semester  90% 
During the Second week of the semester  75% 
During the Third week of the semester  50% 
During the Fourth week of the semester  25% 
After four weeks      0% 
 
In other words, after the fourth week of a semester, no refund will be granted for that 
semester’s tuition.  Federal aid is earned based upon the student’s days in attendance 
and has no relation to the tuition refund percentage computed above.   
 
Room and board charges are non-refundable after the last day to drop courses. 
*Summer dates of refunds varies by the term. A summer schedule of dates is available 
in the Registrar’s Office. 
 

Scholarship renewal criteria 
 
In order to renew your C-N Scholarships you must be enrolled as a full-time day  
student seeking your first bachelor’s degree, meet Satisfactory Academic Progress, 
and not be in default of any Federal Student Loan.  C-N Scholarships are awarded at 
different amounts depending on a student’s on or off campus status.  Please refer to 
website for scholarship matrix differences for on & off campus award amounts.  Some 
scholarships also have specific GPA renewal criteria which are listed below, but may 
change without notice: 
 
C-N Academic Scholarship  Must maintain a 2.0 cumulative GPA 
C-N Award or Grant   Must meet Satisfactory Academic     
    Progress (SAP). 
Dean’s Scholarship   Must maintain a 2.0 cumulative GPA 
Fite First Choice Award  Student must live on campus  
           and maintain a 3.0 GPA for renewal 
Fincher First Choice Award   Student must live on campus  
           and maintain a 3.0 GPA for renewal 
Maddox First Choice Award  Student must live on campus  
           and maintain a 3.0 GPA for renewal 
Presidential Excellence Scholarship Must maintain a 3.5 cumulative GPA 
Presidential Fellowship Scholarship Must maintain a 3.5 cumulative GPA 
Presidential Honors Scholarship  Must maintain a 3.0 cumulative GPA 
Presidential Incentive Scholarship Must maintain a 3.0 cumulative GPA 
Provost’s Scholarship   Must maintain a 2.0 cumulative GPA 
Special Achievement Scholarship Must maintain a 2.0 cumulative GPA 
 
Please be aware that C-N Scholarships are awarded for a maximum of eight semesters 
of undergraduate study.  C-N Scholarships are not awarded during summer semesters 
except to students enrolled in the Accelerated Nursing program.  If you received a 
Carson-Newman Endowed Scholarship (a scholarship in someone’s name), your eligi-
bility will be  reviewed each academic year.  Each scholarship has specific criteria that 
must be met in order to be renewed.  Amounts may vary from one year to the next.  To 
express your appreciation of your endowed scholarship, you may contact the Advance-
ment Office to get the contact information of the scholarship donor.  
 
Institutional scholarships and endowments are tuition based scholarships.  
These scholarships may not be refunded to the student. 
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Federal Grants 
 
Federal Pell Grant 
 
The Federal Pell Grant is for exceptional need students.  It is a grant that does not 
have to be repaid.  Eligibility is determined by the results of the FAFSA.  Actual 
amount awarded may vary according to the number of hours that a student enrolls per 
semester.  Any changes to your enrollment status must be reviewed by the Office of 
Financial Assistance.  After drop period is complete, each student who is enrolled in 
less than 12 hours is reviewed to make sure the student is still eligible for the amount 
awarded.  Amounts will be adjusted prior to the student receiving a refund. 
 
Federal Supplemental Educational Opportunity Grant (FSEOG) 
 
The Federal Supplemental Educational Opportunity Grant (FSEOG) is for              
Federal Pell Grant recipients only.  It is a grant that does not have to be repaid.  This 
award has limited funding.  Awards are made to pell grant eligible students that have 
limited funding from other sources of assistance. 
 
SEOG is awarded based on the availability of funds.  Renewal from year to year is not 
guaranteed.  In order to maximize your eligibility for these funds, you should file your 
FAFSA by the priority deadline of February 15th each year. 
 
Academic Competitiveness Grant (ACG)* 
 
The Academic Competitiveness Grant (ACG) is for Federal Pell Grant recipients 
only.  This grant is for students in their first or second academic year of study, who are 
pursuing their first bachelor’s degree.  In order to be eligible for this grant for the first 
year, the student must have completed an academically rigorous high school program 
as determined by the state from which the student graduated from high school (ACG 
1).  In order to maintain eligibility for the second academic year (ACG 2), the student 
must have a 3.0 GPA after attempting 24 credit hours.  
 
National SMART Grant (SMART)* 
 
The National SMART Grant is for Federal Pell Grant recipients only.  This grant 
is for students in their third or fourth academic year of study who are pursuing their 
first bachelor’s degree.  The student must be majoring in physical, life or computer      
sciences, mathematics, technology, engineering, or in a foreign language determined 
critical to national security.  The student must have a 3.0 GPA or better on a 4.0 scale.  
The student is eligible to receive this award for two academic years (SMART 3 and/or 
SMART 4).  For more info go to :  http://studentaid.ed.gov/PORTALSWebApp/
students/english/SmartGrants.jsp?tab=funding. 
 
Teacher Education Assistance for College and Higher Education
(TEACH)* 
 
The TEACH Grant is a non-need based award.  This grant is for students who are 
pursuing teaching credentials in high need fields.  The student must agree to teach for 
four years in a high need field and high need area.  The student must score above the 
75th percentile on a college admissions test such as ACT, SAT, or GRE or graduate 
from high school with a cumulative GPA of at least a 3.25 on a 4.0 scale or have a 
cumulative GPA of at least 3.25 on a 4.0 scale on college coursework to receive a 
grant for each subsequent term.  For more info go to https://teach-ats.ed.gov/ats/
index.action.  Should the teaching requirements not be fulfilled, the grant retroactively 
converts to an Unsubsidized Direct Loan.  Please use your best judgment when decid-
ing to accept this award or not.   
 

State Grants 
 

TSAA 
 

The Tennessee Student Assistance Award (TSAA) is available for undergraduate 
students only.  It is a grant that does not have to be repaid.  Eligibility is determined by 
the results of the FAFSA.  This award has limited funding.  The award is limited to 
students who are Federal Pell Grant recipients and have exceptional financial need.  
Students must be a Tennessee resident.   
 
Actual amount of TSAA awarded is determined by the number of hours that a student 
is enrolled per semester.  Any changes to your enrollment status will be reviewed by 
the Office of Financial Assistance.  After drop period is complete, each student who is 
enrolled in less than 12 hours is reviewed to make sure the student is still eligible for 
the amount awarded.  Amounts will be adjusted prior to student receiving a refund. 
 
TSAA is awarded based on the availability of funds.  Renewal from year to year is not 
guaranteed.  In order to maximize your eligibility for these funds, you should file your 
FAFSA by the priority deadline of February 15th each year.  A student is also limited 
to eight semesters of eligibility of TSAA award. 
 
Tennessee Education Lottery Scholarship Programs (HOPE, etc.)* 
 
The TN HOPE Scholarship is awarded to students who have been a Tennessee      
resident for one year by September 1 of the year of application date. For students 
beginning spring and summer terms, residency determined by February 1 as of     
application date.  Recipients must enroll in a TN public college, university, or private 
college listed on www.CollegePaysTN.com.  Please visit www.CollegePaysTN.com 
for eligibility and renewal requirements.  Students receiving this award will be  

reviewed after the semester they attempt 24, 48, 72, 96 and 120 hours to determine eligi-
bility for the next semester.  Students must have a 2.75 GPA after 24 attempted hours.  At 
subsequent reviews students must maintain a 3.0 GPA.  Students must also maintain 
continuous full-time enrollment in order to be eligible for the TELS awards. 
 
Students eligible for the TN HOPE scholarship may be eligible for funds from the TN 
General Assembly Merit Scholarship (GAMS) or the TN Aspire Award (Aspire).  Eligi-
bility for the GAMS award will be determined by the student’s weighted GPA and ACT/
SAT score.  Eligibility for the Aspire award is determined by information from the 
FAFSA.  A student may only receive one award in addition to the TN HOPE  Scholar-
ship.  The student will be given the largest award that he/she is eligible to receive. 
 
* Award rules subject to change 

 
Requirements for Continued TELS (HOPE) Eligibility  
 

  Attempted Hrs.** Minimum GPA* 
  24  2.75 
  48, 72, 96, 120 3.0 
 

  * Subject to change. 
** Includes all attempted hours after HS graduation. This may cause your TELS  cumula-
tive GPA to differ from your C-N cumulative GPA. 
 

Students must maintain continuous full-time enrollment. 
Students must notify the Office of Financial Assistance prior to start of        subse-
quent term if they wish to enroll less than 12 hours. 
TELS  Awards:  Evaluation to determine continued eligibility for TELS awards 
will occur upon attempting 24, 48, 72, 96, 120 hours for coursework completed after 
high school graduation.  If you fail to meet TELS SAP you will be sent a written 
letter with important information and future TELS awards may not be available to 
you. 
All grades of F, W, WP, WF, U, or I will not count as hours earned, but will count 
as hours attempted. 
Repeated hours will count towards attempted hours.  All attempted hours will count 
in calculating your TELS GPA. 
Transfer credits accepted by Carson-Newman College for credit will count in at-
tempted and in earned hours totals. 
TELS HOPE Appeals:  If you receive notice that you are no longer eligible for 
your Tennessee Educational Lottery Scholarship funds (TELS HOPE), you may file 
a written appeal to the Carson-Newman College Institutional Review Panel (IRP).  
You may not file an appeal due to a low GPA.. 

 

Outside Assistance   
 

It is important that the Office of Financial Assistance be notified of any outside assis-
tance, as these must be included as part of your award letter, and they may affect your aid 
eligibility.  Outside assistance can be in the form of scholarships from churches, organiza-
tions, or tuition benefits from employers.  Instances where the outside assistance is to be 
used for tuition, and your tuition is paid by C-N resources, your C-N resources will be 
reduced first before loan assistance.   
 

Outside assistance checks that are co-payable to the student and C-N should be endorsed 
on the back, and sent with corresponding details from the provider to the C-N Treasurer’s 
Office.  Documentation should include the student’s name, C-N ID number, and any 
distribution details.  Distribution details indicate whether this particular check is for one 
term versus two terms, and what costs the assistance is eligible to cover.  In cases where 
distribution details are missing, the amount of assistance will be split equally between fall 
and spring.  Please keep copies of all documention for your records prior to mailing to the 
following address: 
 

Mail to: Carson-Newman College 
 Attn:  Treasurer’s Office 
 1646 Russell Avenue 
 Jefferson City, TN 37760 
  

 
 

Student Employment -Federal Work-Study (FWS) 
 

Students awarded work-study are not guaranteed a job placement.  Accepting the 
work-study award does not commit you to working in the program.  Students who wish to 
be employed must complete the Student Employment Application in order to be placed in 
a position.  Students must also review the Student Employment Handbook prior to work-
ing.   
 
If a student has been placed in a position, the student and the department for which the 
student is working must complete and return the Employee-Employer Hiring Agreement 
to the Office of Financial Assistance.  The I-9 and W-4 forms must be submitted the 
Treasurer’s Office.  Employee-Employer Hiring Agreement form along with the I-9 and 
W-4 form must be complete before the student begins working.  The Work-Study Em-
ployment Handbook, Employee-Employer Hiring Agreement, and I-9 and W-4 forms are 
available on the Financial Assistance portion of the C-N website at http://
admissions.cn.edu/admissions/finaid/forms.asp. 
 
Students are issued a check on the 16th of the month for actual hours worked the  previ-
ous month.+  The students wages are paid by C-N and in part by the federal government.  
Eligibility is based upon remaining unmet need. 
 
The number of hours per week that a student is eligible to work is based on the amount of 
the student’s FWS award.  The student and the supervisor will create a schedule that will 
ensure the student does not earn more than their FWS award amount.   
 
 

http://studentaid.ed.gov/PORTALSWebApp/students/english/SmartGrants.jsp?tab=funding
http://studentaid.ed.gov/PORTALSWebApp/students/english/SmartGrants.jsp?tab=funding
https://teach-ats.ed.gov/ats/index.action
https://teach-ats.ed.gov/ats/index.action
http://www.collegepaysTN.com
http://admissions.cn.edu/admissions/finaid/forms.asp
http://admissions.cn.edu/admissions/finaid/forms.asp
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The Entrance Interview and MPN may be completed online at  
http://admissions.cn.edu/admissions/finaid/loans.asp.  Select Stafford loans.  A list of 
lenders and their borrower benefits is available.  You may review the lenders and 
apply online using the apply now for the lender of your choice.  (Subject to change 
with pending legislation– visit the website after July 1, 2010) 
 
Previous Borrowers 
 
Students who wish to participate in the Federal Stafford Loan program, must return a 
signed Award Letter accepting the loan.  All award adjustments are made on the 
Award Letter.  Students can accept the full amount awarded, or they can accept a 
lower amount.  Typically you are awarded the maximum amount of Stafford loans that 
you are eligible to receive. 
 
*Subject to change 

 
 
Federal PLUS Loans 
 

Parent Loan for Undergraduate Students (PLUS) 
 

You will be awarded the maximum amount of Federal Stafford Loan possible for your 

current student status.  Should you require more money for tuition, and you are a 

dependant undergraduate, have your parent apply for a PLUS Loan. This is a federal 
loan in the parentôs name.  If your parent is declined, you may become eligible for 

additional Federal Unsubsidized Stafford Loan.   

 
1st Time PLUS Loan Borrowers may apply online after May 1 at  

http://admissions.cn.edu/admissions/finaid/loans.asp.  Select PLUS loans.  A list of 

lenders and their borrower benefits will are available.  You may review the lenders 
and apply online using the apply now for the lender of your choice. 

 

PARENTS ARE REQUIRED TO RE-APPLY FOR THE PLUS LOAN EACH 

YEAR! 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Federal Grad PLUS Loans 
 
Federal Grad PLUS Loans are available to graduate students only.  Many times a 
graduate student’s cost of attendance are covered through other federal loan programs.  
Any graduate student interested in this loan should contact the Office of Financial 
Assistance for eligibility. 
 
 

Private Loans 
 
Private loans are consumer based education loans that are not part of the federal gov-
ernment programs.  Private loans are more expensive than the federally    guaranteed 
loans and should only be used after all other forms of financial assistance have been 
exhausted.   
 
If you determine that an private loan is needed, please research your options   care-
fully.  Each lender has different fees, interest rates, and repayment options.  Most 
private loans require a co-borrower.  Maximum loan amounts vary depending on the 
amount of other financial assistance you are receiving.  Some lenders may defer repay-
ment of principal and interest until student ceases to be enrolled at least half-time. 
 
Once you have selected a lender, please complete the application on the website or call 
a lender to request an application.  As of February 15, 2010 will also be required to 
complete a Private Education Loan Applicant Self Certification form.  This is avail-
able on our website or from our office. 
 
 

Work-study eligibility amounts are not applied directly to your C-N student 
account.  Students wishing to use their work-study funds to defer a portion of their 
charges must either make a payment or sign over their entire check to the Treasurer’s 
Office.  If you choose not to apply work-study funds to your balance, please consider 
this when determining the amount you will need to pay for each semester, or when 
making payment plan contracts with our third party servicer. 
 
+ If the 16th falls on a weekend, students will be paid on the following business day.  
Complete employment policies are available in the Student Employment Handbook 
available on-line or in print upon request made to the Office of Financial Assistance. 
 
 
Federal Perkins Loans  (subject to change depending on legislation) 
 
The Federal Perkins Loan is awarded on a high need basis, and the availability of 
funds is limited.  Students awarded this loan must complete additional paperwork for 
the funds to be credited to the student account. 
 
First time students who are awarded the funds must complete a Perkins Master    
Promissory Note (MPN) and Entrance Interview, and return a signed award letter  
accepting the loan.   
 
The Perkins MPN is a serial promissory note that allows the student to borrow under 
the same note for up to 10 years.  The MPN only needs to be completed one time 
during the student’s enrollment at Carson-Newman.   
 
The signed award letter accepting the loan and the Entrance Interview must be     
completed each academic year that the student is awarded the Perkins Loan 
funds.   
 
The Entrance Interview informs the student of their rights and responsibilities as a 
student borrower, gives a sample payment chart, and requires the student to complete 
at least two references.  The award letter signed by the student accepting the loan gives 
C-N permission to credit the funds to the student account for the amount awarded each 
semester.   
 
Perkins MPN’s and Entrance Interviews will be mailed to awarded students prior to 
final registration.  Students may complete the forms and mail them to C-N to have the 
funds credited prior to  final registration.  Forms received during final registration will 
be processed as soon as possible.   
 
 

Federal Stafford Loans  (subject to change depending on legislation) 
 
Your Award Letter may list eligibility for the Subsidized and/or Unsubsidized Stafford 
Loan program(s).  A Stafford loan is a federally guaranteed loan provided by a     
participating lender.  Since the loan is federally guaranteed, there is no need for a 
credit check to receive the loan.  You are eligible to participate in the Stafford loan 
program by completing the FAFSA.  Stafford loans disbursed prior to July 1, 2006 
have a variable interest rate that is capped at 8.25%.*   
 
Stafford loans disbursed between July 1, 2006 and June 30, 2007 have a fixed interest 
rate of 6.8%.* Unsubsidized Stafford loans will remain fixed at 6.8%.  However, 
subsidized loans disbursed after June 30, 2008 will be on the following schedule: 
 
6.0% for subsidized loans first disbursed between July 1, 2008 & June 30, 2009 
5.6% for subsidized loans first disbursed between July 1, 2009 & June 30, 2010 
4.5% for subsidized loans first disbursed between July 1, 2010 & June 30, 2011 
3.4% for subsidized loans first disbursed between July 1, 2011 & June 30, 2012 
 
Because the interest rate under the new law enacted September 2007 does not extend 
to loans disbursed after June 30, 2012, the rate will revert to 6.8% 
 
The maximum amount that dependant undergraduate students are eligible to borrow in 
the Stafford loan program is as follows: 
 

Freshmen  $3500 (completion of 0 to 31 hours) 
Sophomores  $4500 (completion of 32 to 63 hours) 
Juniors  $5500 (completion of 64 to 95 hours) 
Seniors  $5500 (completion of 96+ hours) 

 
Graduate students may borrow up to $20,500 annually, depending on the cost of  
attendance for each program of study. 
 
The federal government pays the interest on all Subsidized Stafford loans as long 
as you are enrolled in a degree seeking program at least half-time.  The          
Unsubsidized Stafford loan is a non-need based loan and begins accruing interest 
when the monies are disbursed to the student.  The student is responsible for 
accrued interest during enrollment periods and the grace period. 
 
First-Time Borrowers 
 
Students who wish to participate in the Federal Stafford Loan program, must accept 
the loan via a signed award letter on on-line at C-N Connect.  Students can accept the 
full amount awarded, or they can accept a lower amount.  Typically you are awarded 
the maximum amount of Stafford loans that you are eligible to receive. 
 
First-time borrowers must also complete an Entrance Interview and a Master       
Promissory Note (MPN).  The MPN is a serial promissory note that allows the 
student to borrow for up to 10 years on the same note without signing another 
promissory note.   

http://admissions.cn.edu/admissions/finaid/loans.asp
http://admissions.cn.edu/admissions/finaid/loans.asp
http://admissions.cn.edu/admissions/finaid/loans.asp
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2) SAP Appeals:  If you receive notice that you are no longer eligible 
for financial assistance due to unsatisfactory academic progress 
(USAP), you may file a written appeal to the Appeals Committee 
explaining the extenuating circumstances that led to not meeting 
the SAP requirements.  The Appeals Committee will then deter-
mine if you are eligible for extended probation. 

3) TELS HOPE Appeals:  If you receive notice that you are no 
longer eligible for your Tennessee Educational Lottery Scholarship 
funds (TELS HOPE), you may file a written appeal to the Carson-
Newman College Institutional Review Panel (IRP).  You may not 
file an appeal due to a low GPA.. 

 
All appeals should be mailed to Carson-Newman College 
c/o Office of Financial Assistance, 1646 Russell Avenue, Jefferson City, 
TN  37760 
 

Office of Financial Assistance Contact Information 
 
The Office of Financial Assistance is open Monday through Friday from      
8:00 a.m. to 4:30 p.m.  If you have questions about the financial assistance  
process, items on your award letter, or verification questions, please use the 
information below to contact us: 
 
  Office of Financial Assistance 
  Carson-Newman College 
  1646 Russell Avenue 
  Jefferson City, TN 37760 
  
Phone Number: (865) 471-3247 or (800) 678-9061 
Fax Number: (865) 471-2035 
Email:  financialaid@cn.edu 
 
When contacting us, please be sure to have your student identification    
number or social security number in order for us to access your account.   
 
 
 
 
 
 
* TERMS and CONDITIONS Subject to change without notice 

Accepting your Awards 
 
In order to accept your federal and/or state awards, including loans,  the 
student must accept or reject each award on the Award Letter, sign, date and 
return the completed Award Letter to the Office of Financial Assistance if 
you have been mailed a paper letter.  If you are a continuing student, you 
will accept or reject your awards online through C-N Connect. 
 
The loan amount you are offered is the maximum loan that you are eligible 
to receive.  You may accept all of the loan, part of the loan or reject the loan 
completely.  If you wish to accept all or part of the loan, please circle the 
“A” on the front of the Paper Award Letter and write the amount of the loan 
that you wish to receive in the appropriate blank on the back of the Award 
Letter.  Adjustments will be made on-line for continuing students. 
 
If a change to your federal or state aid occurs, you will be sent a revised 
Award Letter Notification.  If you receive an additional Award Letter 
Notification, something has changed, or we have not received the origi-
nal Award Letter that was sent out.  Please accept or reject each award on 
the Award Letter, sign, date and return the completed Paper Award Letter to 
the Office of Financial Assistance or update your information on-line as 
soon as possible, so that we may process your awards in a timely manner.   
 
Some awards may require additional paperwork to apply the funds to your 
student account.  Please respond promptly to all requests for information 
from our office.  Disbursement of funds will not occur until the required 
paperwork for each fund is complete and the drop period has ended.   
 
If you have questions about anything regarding your assistance package, 
please contact the Office of Financial Assistance. 
 
Adjustments and Appeals 
 

1) Financial Assistance Appeal:  If a major change occurs in your 
and/or your family’s financial situation after you receive your 
actual Award Letter, you may contact your Financial Assistance 
Counselor to discuss your circumstances.  Additional              
documentation may then be required, should your circumstances 
warrant an appeal.  Once all documentation has been received, the 
Financial Assistance Appeals Committee will review it, and you 
will be notified by letter the results of your appeal. 
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Glossary of  Financial Assistance Acronyms: 
 
ACG - Academic Competitiveness Grant 
 
COA - Cost of Attendance to include direct and indirect cost 
 
EFC - Estimated Family Contribution from FAFSA filing 
 
FAFSA - Free Application for Federal Student Aid 
 
FERPA - Family Educational Rights and Privacy Act 
 
FFELP - Federal Family Education Loan Program 
 
GAMS - General Assembly Merit Scholarship 
 
GPA -  Grade point average on a 4.0 scale 
 
HOPE -  TN Education Lottery Award 
 
IRP - Institutional Review Panel to review HOPE appeals 
 
LOA - Federal Leave of Absence 
 
PELL - Federal Pell Grant 
 
SAP - Satisfactory Academic Progress 
 
FSEOG - Supplemental Education Opportunity Grant 
 
SMART - National Science & Mathematics Access to Retain Talent Grant 
 
TEACH - Teacher Education Assistance for College and Higher Education 
 
TELS - Tennessee Education Lottery Scholarship Program 
 
TSAA -  Tennessee Student Assistance Award  
 
USAP - Unsatisfactory Academic Progress 
 
 


